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7. Kévtpo TnAedwvikng E§unnpétnong NeAatwv tng Xpoviag
Customer Call Center of the year

Nepypadr BpaPeiou

BpaPeletal n Aploteila otnv pallkn EEumtnpétnon MeAaTwy TOU TOPEXETAL ATIO OPYOVWHEVO KEVTPO
gfunnpétnong etatpiag. Q¢ Aploteia otnv padlkr EEuntnpétnon Nelatwv xapaktnpiletal n SLapkng
ovolyth Kal apdidpopn emkowvwvia pe tov meAdtn, n evatcbnoia otn Slaxeiplon Sedopévwy Kat n

SnuLoupylo EEALPETIKWVY EUMELPLWV YL TOV TTEAATN TIOU UTtEpBaivouy TI¢ mpoodokieg Tou.

ENOTHTA 1: NPOO®IN OMAAAZ

To kelpevo auto be Babuoloyeital Kal pUmopet va SnUocLeUTEL.
MapakoAw meplypddPte ocuvomtikd to [Mpodih tng Opadag, akolouBwvtag tn Sdour) TOU

TEPLYPADETAL TTAPAKATW.

Z0vtoun emwokonnon thg EEEAMENG thg Opadag
e [ola eival n péxpt twpa Stadpoun tng Opadag oto mAaiclo Tou Opyaviopou;

o  KopPBikd onuela otnv e€EALEN TNG Opadag.

ZKomag kat Kabrjkovta Opdasdog
e [lolog eival 0 OKOTOC N amootoAn Tng Ouadag;

e [lola sival ta KUpLa KABAKOVTA TNG;

MéAR thg Opadog
e [l6oa eival ta péAn tng Opadac;

e wc¢ sivat Sounuévn n opada;
I6tatepdTnTa TG Opadag
e TLkavel autr thv Opdada va Eexwpilel and dMeg Ouddeg pe mapeudepn dpaotnplotnta

puéoa otov 160 Opyaviouo A otov KAGdo yevikotepa;

(Z0volo meprypadng: £wg 350 Aé€eig)
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ENOTHTA 2: ANAAYTIKH TEKMHPIQZH YNIOWH®IOTHTAZ

MopakaAw TEKUNPLWOTE avOAUTIKA TNV utondlotnta, akoAouBbwvtag tn dour ou neplypadetal
TIAPAKATW.

2a: Mapouciaon
(A) Apaotnplotnteg ko ZteAéxwon tou Kévtpou (£wg 400 Ag€eLg)

e [loleg eivat oL KUPLEG SpacTNPLOTNTEG TOU KEvTpou;

e [Mwg emiAéyovtal kal afloAoyouvtal ta LEAN TG Opadag;

e [loleg elval oL yvwoelg, Oe€lotnteg Kot kavotnteg tng Opadag ocov adopd otnv
E€uminpétnon Nehatwy;

e [lolot eivatl oL kKUpLOL pOAOL TWV HEAWV TNG Opadag;

(B) Anpoupyia Nrvwong, Madnon, Eknaidsvon kot Avantuén (€wg 400 AégeLq)

e [Mwg emikowvwvoLV ta PEAN TNG Opadag petatl Toug Kot To Kévtpo pe Tov Opyaviouo;

e Mwcn Opdda ekmatdeVeTAL KoL AVATITUCOETOL;

e [Ww¢ N VEA YVWon ToU TPOKUTTEL SlaxEeTal oty Opada;

e Mwc¢ UEAN TG Opadag cupBaillouv otnv avamtuén GAAWV HEAWV TNG HUECW TUTILKWV N
atunwv Sladikactwv mentoring/ coaching;

e Mwcn Opdada autofeAtiwveTal Kot pobaivel;

e [Nwc ouvelodpel n Opada otnv e€EALEN Kal asidpopo avamntuén tou Opyavicuou;

(r) Texvoloyia kaw Yodopég otnv Yniinpeoia tng Opdadag (£wg 400 Aéeig)
e [loleg elvat ol utoSopEG TTou otnpilouv To £pyo TG Opadag;
e [loleg texvoloyieg xpnolomnolei n Opada;
e MMwg ekmatdevovtal ta LEAN TN Opadag otnv aglomoinon Twv TEXVOAOYLIKWY UTIOSOUWV;

e [wg ouvelohEPEL N TEXVOAOYLA OTNV LKAVOTIOINGN TOU €€WTEPLKOU KOL ECWTEPLKOV TTEAATN;

(A) dhoocodia, Kawvotopia kat ESuntnpétnon MeAadtn (€wg 400 A€eLg)

e [lowa eival n prhocodia Tou Kévipou yla tnv EEumtnpétnon MeAATn Kal TwG CUVOEETAL LE TN

d\oocodia Tou Opyaviopou;
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e [loleg KavoToieG eLoayel To Kévtpo yia tn BeAtiwon g EEunmnpétnong MNeAatwy Kat mwg
QUTEG SLayEovtat otov Opyaviouo;

e T[loleg véeg eumelpleg SnuLoupyet n Opada ylo Tov eAatn;

2B: Anotipnon
(E) Ynnpeoia (€wg 300 Aé€eLg)
e (ol Ntav n ocuvelwopopd tou Kévipou otn PBeAtiwon TNG MOLOTNTOG TWV TIAPEXOUEVWV

UTINPECLWYV R/KAL TNG EUMELPLAC TOU TIEAATN;

e [loleg emionpeg mLoToMoLNoeLG SLaBETeL To KEvTpo;

(2T) Qdélera — Asttoupyia (Ewg 400 AE€eLg)
e [lowa ATav n ouvelodopd tou Kévipou otnv whéAela Tou opyaviopou (m.X. ouvelodopa
otnv kepdodopla, TA OLKOVOULKA HEYEDN, i AAAOUG oTpaTNYLIKOUG OTOX0UG, BeATiwon TG

QTITOTEAECATLIKOTNTOC Kol aroSoTIKOTNTAG Tou Opyavicuou);

() Avantuén (€wg 300 A£€eLg)
e [lota Atav n cuvelodopd Tou KEvtpou otnv aeldpopo avamTuEn Kol aviaywvLoTIKOTNTA TOU

OpyavLIopoU;

(H) Kowwvia (£wg 300 A£€eLg)

e [lola ATav n ouvelodopd Tou KEVIPOU OTNV KOLVWVIO. GUVOALKQ;
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